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DRC is a leading international NGO, one of the few with a specific expertise in forced displace-
ment. Our 7,500 employees work to protect, advocate and build sustainable futures for refugees 
and other displacement-affected people and communities in 40 countries across the world. 

Operating in Ukraine since 2014, DRC has been delivering lifesaving assistance and emergency 
response to people affected by the war. The escalation of violence on 24 February 2022 has 
driven millions of people from their homes in search of safety, protection, and humanitarian 
assistance within Ukraine, in neighboring countries, and beyond in the wider Europe. Over the 
last twelve months, DRC expanded its humanitarian activities many-fold to meet the growing 
needs of the persons of concern. More than 500 staff members of DRC and its implementing 
partners provide protection, legal aid, livelihoods, shelter and emergency support to people 
affected by the war. 

The legal aid component of DRC’s protection program has provided legal aid support to more 
than 200,000 individuals since its inception in early 2015.  Currently, nearly 100 lawyers of DRC 
and its 25 implementing partners provide legal aid to the affected population across 17 oblasts 
of Ukraine. 

DRC’s cross-border digital legal aid platform enables Ukrainians under temporary protection 
across Europe to remotely access lawyers in Ukraine to meet their legal needs including updat-
ing civil documentation status and protecting their housing, land and property rights in Ukraine. 
In addition to direct legal aid services to persons in need, DRC’s research and analysis services 
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empower humanitarian community, as well as government and civil society actors with some 
essential tools. Since February 2016, DRC has been publishing monthly Legal Alerts and dissemi-
nating them on a monthly basis to a community of 2,100 subscribers. DRC’s Monthly Legal Alerts 
contain analysis of changes in legislative, administrative, judicial and policy frameworks with 
regards to issues affecting the rights of the affected population. To date, a total of 89 Monthly 
Legal Alerts have been published and disseminated. DRC’s digital legal aid platform provides 
answers to 500+ frequently asked legal questions. The legal repository is constantly updated as 
new legal questions are raised by the ultimate beneficiaries. These comprehensive sets of legal 
resources, comprised of both legal analysis and customized answers to legal questions, provide 
a one-stop service experience for any actor interested in providing humanitarian legal aid and 
advocacy services in Ukraine. 

Recognizing the massive legal aid needs and the constraints of civil society resources, DRC has 
introduced a five-day residential law course to help lawyers transform from the private sector 
into the humanitarian sector. The course curricula range from theoretical discourse on rights to 
practical legal issues faced in the field, as well as introduction to humanitarian architecture and 
principles. To date, 63 lawyers have obtained the diploma. 

This year-book gives an account of DRC’s initiatives and achievements over the last twelve 
months aimed at transforming conventional humanitarian legal aid into a more result-oriented 
and user-friendly methodology having the depth and scale to meet the complexity and vastness 
of the humanitarian crisis Ukraine has been experiencing since the escalation of conflict in Feb-
ruary 2022.
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Map of Current
Legal Aid Operations

Free Secondary Legal Aid Centres (FSLACs)

Non-government organisations that provide free legal aid. 
Project is funded by the European Union through its Civil
Protection and Humanitarian Aid Operations

DRC offices

Non-government organisations that provide free legal aid. 
Project is funded by the USAID’s Bureau for Humanitarian 
Assistance
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Legal Aid Statistics
Legal aid services under DRC Ukraine Legal Program includes individual legal aid and group 
legal awareness raising. Individual legal aid encompass one-on-one legal counselling and legal 
case management.

26,487 individuals
received one-on-one 

legal counselling

1,249 case 
management files

 registered

26,937 individuals 
attended legal information 

sessions

Legal case management  implies comprehensive legal assistance  to beneficiaries  in need of 
administrative support, help with documentation cases, and in-court assistance. 

CASE MANAGEMENT

in-court assistance

Registered Resolved

documentation

admin support

225

382

642 312

262

63
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Legal awareness raising incorporates conducting group legal information sessions, dissemina-
tion of  printed materials like brochures and leaflets, and digital materials available through 
DRC legal aid digital platform.

61,950 materials 
disseminated

500+ digital 
materials available 
at the online portal

LEGAL ISSUES

1%
1%1%

29%

14%

11%

7%

4%
4%

3%

7%

8%

10%

Social benefits

Civil documentation

Rules for moving abroad
and within EU, TP, Refugee,
Asylum, citizenship

HLP

IDP registration

Employment and business issues

Child rights and family issues 

Pension

Exemption from conscription

Diia digital service

Healthcare

Loans

Education
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Legal aid services are delivered through various methods including legal aid hotline, assistance 
provision in DRC and partners’ field offices, during mobile visits to remote predominantly rural 
areas, through DRC digital platform and other electronic means e.g. E-mail and social media 
platforms. 

DRC established partnerships with 25 local non-governmental organizations (NGOs) and inde-
pendent government bodies (FSLACs) that provide humanitarian legal aid services to IDPs, con-
flict-affected, and vulnerable population. The graph below demonstrates both DRC and part-
ners’ contribution in legal counselling, assistance, and awareness raising.

NGO
partners

30%

FSLAC
partners

DRC

29%

19%

68%

11%
2%

Hotline Platform &
E-means

Mobile visits  
inc. border 
checkpoints

41%
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Digital Legal 
Aid Platform

A Marketplace of Legal Aid Providers Serving 
Displaced Ukrainians

Ukraine Europe

Digital Legal Aid Platform

Service Provider

Service Provider

Service Provider

Service Provider

Service Provider

Service Provider

Service Provider

Service Provider

Marketplace Features

Lawyer Directory Service 

Automated Appointment

Automated Lawyer Onboarding

Free Consultation by Lawyer

Consultation by Chat Bot

500+ questions and answers

Searchable Legal Analysis

Features and Articles 

Humanitarian Information

Humanitarian Referral

Real Time Mobile Phone Alert

Mobile Access

Video Chat with Lawyers

Multi-media Content 

Current Phase Planned
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Digital Legal 
Aid Platform

A Marketplace of Legal Aid Providers Serving 
Displaced Ukrainians

Platform Solves Major Legal Aid Problems

Automatization and self-help mechanism to reduce pressure on resources

An additional method to reach out to the isolated and forgotten communities

No need for case referral - direct access to the lawyers from any device

Peer to peer communication for lawyers regardless of location, affiliation

Accretive institutional knowledge contributed to the collective pool by all

Measurable accountability helps donor select right partners for legal aid

User takes control: User meets lawyer at his / her convenient time, location and method

Self-help: Find answers using thousands of pages of legal analysis and information 

Standardization of Legal Aid Service: Marketplace dynamics to develop uniform standards 

Transparency and Accountability: User’s privacy-protected review improves accountability

Marketplace: Divergence from Conventional Legal Aid Approach
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NGO The Tenth of April                                                                                                         

DRC Legal Aid 
Implementing Partners 

Organization Info

Mandate 

Partnership with DRC

Geography covered

established in 2012

protect rights of refugees, IDP, 
stateless persons and persons 
at risk of statelessness

2016-2017, 
June 2022 till date. Legal aid

Odesa, Mykolaiv oblasts

NGO MART                                                                                                           

Organization Info

Mandate

Partnership with DRC

human  rights protection,
civil society development,
awareness raising on human 
rights

website Facebook page

June 2022 till date.
Legal aid

Chernihiv oblastGeography covered

established in 1999

NGO Legal Unity                                                            

Organization Info

Mandate

Partnership with DRC

established in 2007

provision of legal information, 
solving everyday legal, social 
and  other  problems of its 
community residents

September 2022 till date. 
Legal aid

Bila Tserkva, Kyiv oblastGeography covered

Facebook page

Caritas Kharkiv                                                       

Organization Info

Mandate

Partnership with DRC

officially registered in 2015

humanitarian assistance, 
counteracting violence, 
healthcare programmes, 
assistance to youth, families, 
and children, community 
development

July 2022 till date. 
Legal aid

Kharkiv oblastGeography covered

Facebook pagewebsite

https://dk.od.ua/
https://www.facebook.com/dkodua/?locale=ru_RU
https://mart-ngo.org.ua/
https://www.facebook.com/ngomartcn/
https://www.facebook.com/pravovaednist/
https://www.facebook.com/caritas.kharkiv/
https://caritas.kharkiv.ua/
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Caritas Mariupol                                                     

Local Centres for Free 
Secondary Legal Aid 
Provision (FSLAC)

NGO Podil Law League                                                                                                  

EVERLEGAL

Organization Info

Organization Info

Mandate

Mandate

Partnership with DRC

Partnership with DRC

Geography covered

Geography covered

established in 2010

established in 2015

strengthening  the  legal
capacity  of  vulnerable 
population, provision of free 
services to persons who need 
legal, social  and other
assistance and protection

private legal law firm, + pro 
bono legal support to 
businesses affected by the war 
and free legal  hotline support 
for the internally displaced and 
conflict-affected population of 
Ukraine

September 2022 till date.
Legal aid 

September 2022 till date. 
Development of a self-help 
repository segment of DRC 
cross-border digital legal aid 
platform

Khmelnytskyi, Vinnytsia oblasts

N/R, Kyiv

Organization Info

Mandate

Partnership with DRC

founded in August 2015

civil society development, 
protection of human rights 
and social support to
vulnerable population

June 2022 till date.
Legal aid 

Dnipro, Zaporizhzhia, 
and Cherkassy oblasts

Geography covered

Facebook Page
Facebook page

website

website

Organization Info

Mandate

Partnership with DRC

legal aid services to vulnerable 
categories of population 
including IDPs and conflict 
affected

website

2018-2022 with Mariupol and 
Kramatorsk FSLACs;
March 2022 till date.
Legal aid

Lviv, Ivano-Frankivsk, Volyn,
and Zakapattia oblasts

Geography covered

autonomous statutory body

https://www.facebook.com/podil.liga/?locale=ru_RU
https://www.facebook.com/caritasmariupol/?locale=ru_RU
https://everlegal.ua/
http://liga-podil.pp.ua
https://legalaid.gov.ua/
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CF Center for 
Civic Initiatives                                                           

NGO Cherkasy
Human Rights Center                                                              

website

NGO Volyn 
Institute of Law

Organization Info

Mandate

Partnership with DRC

Geography covered

founded in 2010 

community engagement in
local initiatives, strategic 
community development, 
local-level advocacy, and 
human rights protection

July 2022 till date.
Legal aid

Volyn oblast

 Analytical and 
Advocacy Center 
«Lviv Regulatory Hub»

Organization Info

Mandate

Partnership with DRC

Geography covered

founded in 2016 

promote positive changes in 
local governments through 
analysis and advocacy, legal 
aid provision to IDPs and other 
conflict-affected population

September 2022 till date. 
Legal aid

Lviv, Ternopil oblasts

Organization Info

Mandate

Partnership with DRC

Geography covered

develop local civic society, 
cooperation, and promoting 
transparency and account-
ability in local governments, 
legal assistance  provision to 
IDPs and other conflict
-affected population.

Zakarpattia oblast

Organization Info

Mandate

Partnership with DRC

has a substantial experience
in minority rights protection 

protection of the civilian
population, humanitarian
access,  localization  and 
long-term solutions  to 
support conflict-affected
population

July 2022 till date. 
Legal aid

Cherkasy oblastGeography covered

September 2022 till date.
Legal aid

Facebook page

Facebook page

Facebook page

website

website

https://iaa.org.ua/
https://vip-volyn.org.ua/
https://www.facebook.com/LvivRegulatoryHub/
https://vip-volyn.org.ua/
https://www.facebook.com/CFCCI.hub/?locale=uk_UA
https://lrhub.org.ua/
http://https://www.ci-center.org/
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July 2022 till date.
Legal aid

NGO Institute of 
Analytics and Advocacy

NGO STEP                                                                                                              

NGO Human Right
Protection Group SICH                                                 

Organization Info

Organization Info

Organization Info

Mandate

Mandate

Mandate
Partnership with DRC

Partnership with DRC

Partnership with DRC

legal  analysis,  statistical 
evidence, strengthening civil 
society, and development of 
innovative digital solutions

strengthening civil society, 
community development, 
and promoting community 
cohesion, legal aid to con-
flict-affected

legislative advocacy aimed at 
human rights protection 

website

website

website

Facebook page

Facebook page

Facebook page

July 2022 till date.
Legal aid 

June 2022 till date.
Legal aid

July 2022 till date.
Legal aidPoltava oblast

Zaporizhzhia oblast

Dnipro oblast.

Geography covered

Geography covered

Geography covered

provides humanitarian legal 
aid since 2014 

NGO Chernihiv Public 
Committee for Human                                                          
Rights Protection 

Organization Info

Mandate

Partnership with DRC

protection of civil, social, 
economic, and other rights 
and freedoms of local pop-
ulation; has more than 20 
years of experience in hu-
man rights protection

website Facebook page

2016-2018; June 2022 till date.
Legal aid

Chernihiv, Sumy oblastsGeography covered

founded in 1999 

https://sich-pravo.org/
https://www.facebook.com/Chernihiv.Human.Rights.Committee/?locale=uk_UA
https://www.facebook.com/stepngo.in.ua/
https://iaa.org.ua/
https://www.stepngo.in.ua/
https://sich-pravo.org/
https://www.facebook.com/iaa.org.ua/
https://www.facebook.com/stepngo.in.ua/
https://www.facebook.com/pgsich/?locale=ru_RU
https://www.protection.org.ua/?fbclid=IwAR2qjTgGNqVqZlTVFerbhk3qTvldpKIJuVt0mCTR5Z2ZfR2aQ4zRIWcwmTs
https://www.facebook.com/Chernihiv.Human.Rights.Committee/?locale=uk_UA
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5-Day Training

For the last twelve months, one of the key highlights of the humanitarian response was the spirit 
of volunteerism of the Ukrainian people. Ukrainians of all age, vocation and place of residence 
have been self-induced to contribute their labor to the humanitarian cause. Lawyers were no 
exception. A large number of private lawyers and law firms, inside and outside the country, have 
provided free legal services to people in need. Many of these lawyers are expected to be 
absorbed in the humanitarian sector. 

Induction of these lawyers to the humanitarian sector is vital as the existing pool of humanitarian 
lawyers in the country is no match for the massive demand for humanitarian legal aid. DRC 
found a scope to add value to augmenting the induction of private lawyers to the humanitarian 
sector. 

DRC designed a five-day residential law course specifically responding to the needs of lawyers 
intending to focus on humanitarian legal aid. DRC classified the needs of lawyers under the 
following four topics:  

to Build Capacity of Legal Aid Providers in 
Ukraine 

Theory: Theoretical foundation of rights in 
general, and rights of a displaced person inside 
and outside the country.

Law: Identification of and introduction to the 
laws that govern the most pressing humanitarian 
needs of the affected population. 

Practice: Humanitarian legal aid provision 
methods, including stress management 
techniques.

Principles: Humanitarian principles and 
humanitarian architecture.
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The course is delivered in a residential setting to extract maximum attention from the partici-
pants. Each training course is intended for a maximum number of 30 participants. DRC engages 
national and international experts, as well as its own lawyers for delivering the training course. 
So far, a total of 100 lawyers have successfully completed the five-day training course.

“This is by far the best educational event I 
have ever participated in! Never thought the 
bar could be raised so high. I am sincerely 
grateful for everything!”

“The training was excellent, informative and very interesting! 
Thank you for this opportunity.”

“Very useful! The content is meeting the challenges 
of wartime. I can use this knowledge in practice!”

“An incredibly high-quality training! 
Thank you to everyone involved!”

Participant of the training

Participant of the training

Participant of the training

Participant of the training
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Legal Develoments:
One Year of Martial Law

DRC analyzed a total of 231 legal instruments since the promulgation of Martial Law on 24 Feb-
ruary 2022. Results of analyses were published through DRC’s Monthly Legal Alerts and dis-
seminated to the subscriber base of more than 2,100 email accounts. A total of 15 Legal Alert 
volumes have been disseminated. The following are the titles of the legal developments ana-
lyzed by DRC within the previous year. Titles are classified under eight IASC Durable Solution 
criteria. For the text of the analyses, please refer to the corresponding Legal Alert volume pro-
vided in the parentheses. DRC Legal Alerts can be accessed at  https://pro.drc.ngo/resources/
documents/legal-alerts-drc-in-ukraine/.

1. Safety, Security and Freedom 
of Movement 

1.1 Evacuation 
Cabinet Establishes Coordination Center on Food, Medicine, Water, and Fuel Supplies (76)

Cabinet Prescribes Rules for the Use of Humanitarian Donation Received by the Government (76)

Cabinet Establishes Rules on Free Distribution of Food Items During Martial Law (78)

Cabinet Suspends COVID Restrictions During Martial Law (78)

Cabinet Clarifies Purpose and Procedure for the Use of Monetary Aid Received for Ukraine (80)

Government Limits Maximum Amount of Cash to be Transferred Between Administrative 
Borders with NGCA Without Documents Proving the Origin of Money (82)

Cabinet Establishes Coordination Hub for the Preparation of Mandatory Evacuation of Persons 
from Donetsk Oblast During Martial Law (83)

Cabinet Defines Regions and Bodies Responsible for Ensuring the Obligatory Evacuation 
from Donetsk Oblast (84)

Cabinet Establishes Coordination Council to Facilitate Evacuation of Ukrainians from NGCA 
Through Foreign States (85)

Cabinet Declares Social Assistance for Evacuated Persons and Persons Living in the Newly 
Accessible Areas and Adopts Rules on It (86)

https://www.ci-center.org/
https://pro.drc.ngo/resources/documents/legal-alerts-drc-in-ukraine/
https://pro.drc.ngo/resources/documents/legal-alerts-drc-in-ukraine/
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Legal Develoments:
One Year of Martial Law

1.2 Border Crossing 
Cabinet Prescribes Rules for Persons with Disabilities and Minors to Cross the Border 
During Martial Law (77)

Cabinet Enacts Easy Rules for Cross-Border Transportation of Humanitarian Cargo 
Through the Railways (78)

Cabinet Introduces Rules on Transferring of Wounded and Sick Soldiers Abroad for 
Treatment (79)

Cabinet Prohibits Certain Categories of Persons from Crossing the Border During Martial 
Law (79)

Cabinet Opens Two New Border Crossing Points with Romania (80)

Cabinet Designs Check Points Ustylug, Hrushiv, and Maly Bereznyi as Those where 
Citizens May Transport Vehicles Bought Abroad (81)

Customs Service Will Not Exercise Control over Non-Food Products During Martial Law (81)

Cabinet Allows Sailors to Leave Ukraine During Martial Law (85)

Government Allows Professional Athletes and Accompanying Personnel to Cross the 
Border During Martial Law (85)

Cabinet Allows Men Serving as Aviation Personnel to Cross the Border During Martial Law (85)

Cabinet Extends the Period During Which International Drivers May Be Abroad from 45 to 
60 Days During Martial Law (86)

Cabinet Restricts Border Crossing for Officials and MPs During the Martial Law (89)

Government Opens New Temporary Railway Border Crossing Point at the Rakhiv Railway 
Station in Ukraine-Romania Border (89)

Cabinet Clarifies Rules on Border Crossing for Women and Men with Children Serving in 
the State Authorities During the Martial Law (90)

Cabinet Opens a New Railway Crossing Point at the Border with Moldova (90)

1.3 Temporary Protection in EU 
Council of the European Union Invokes Temporary Protection Directive (76)

EU Presented Ten-Point Plan for Refugee Support (78)

Telecom Operators in EU and Ukraine to Reduce Roaming Rates (79)

European Commission Recommends Recognition of Professional Qualifications of Ukrainians 
Under Temporary Protection in the EU (79)



17

1.5 Mine Action

1.4 International Humanitarian Law (IHL)

Cabinet Establishes a Working Group on Protection of Rights and Freedoms of Ukrainians 
Under Temporary Protection in the EU and Other Countries (79)

EU Commission Facilitates Hryvnia Exchange (80)

 Parliament Provides Critical Tax Relief to Recipients of Charitable Aid (85)

Cabinet Simplifies Procedure for Captive of Conflict Legal Status Provision (74)

Cabinet Establishes Coordination Hub on Treatment of Prisoners of War (77)

Parliament Introduces Combatant Immunity (78)

Cabinet Assigns Ministry of Justice as the Organ Responsible for Implementation of State 
Policy on Treatment of Prisoners of War (79)

Cabinet Enacts Rules for Custody of POWs (79)

Cabinet Adopts Procedure for Exchange of Prisoners of War (79)

Parliament Urges Governments and International Organizations to Recognize ‘Genocide’ 
in Ukraine (79)

European Council Assigns EUAM Ukraine to Provide Support to Ukrainian Authorities in 
Investigation and Prosecution of International Crimes (79)

Parliament Revises Law on Missing Persons (80)

Cabinet Assigns “Ukrainian Peacebuilding Center” Managed by Ministry of Reintegration 
to Act as National Information Bureau in Accordance with Provisions of 1949 Geneva Con-
vention Relative to Protection of Civilian Persons (81)

Cabinet Establishes Rules on Access to POW Camps for External Visitors Including Charitable 
Organizations (83)

Parliament Harmonizes Certain Rules for Exchange of POWs (84)

Cabinet Presents Rules for Putting Signs on Objects Protected by IHL (85)

Cabinet Assigns Ministry for Reintegration to Manage Registers on Adherence to IHL (86)

Cabinet Adopts National Mine Action Authority Framework (74)

Cabinet Assigns Certain Ministries for Fulfillment of Operative Tasks on Anti-Mining 
Activities (79)

Cabinet Authorizes the Unified Civil Defense System to Define Territories in Need of Mine 
Action and Restoration (81)

Cabinet Establishes Interdepartmental Working Group on Humanitarian Demining (90)
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2.1 Health

2.2 Education

2.3 Social Benefits and State Assistance in General 

2. Adequate Standard of Living

Cabinet Establishes Council on Psychological Support for Conflict-Affected Persons (81)

Parliament Guarantees Jobs, Salaries and Places to Stay for Educational Workers and 
Students During Martial Law (77)
Cabinet Allows Some Categories of IDP Students to be Transferred from Self-funded Ed-
ucation to Government-Funded Education (83)
Cabinet Introduces Rules for Admission of Students from NGCA Lacking Documents (85)
Cabinet Puts in Force Rules for Transferring Certain Categories of Students, Including 
Students from Conflict Areas, to State-Financed Education (85)
UNICEF Launches Joint Project with the Government to Finance Certain Secondary 
Schools (88)

Cabinet Expands Scope and Amount of IDP Subsistence Aid (78)

Cabinet Introduces Flexible Rules for Payment of IDP Social Benefits (78)

Cabinet Provides Framework for UNHCR Program for Financial Support to Certain Categories 
of Vulnerable IDPs (79)

Cabinet Provides Framework for ICRC Program for Financial Support to Certain Categories 
of Persons Including IDPs (80)

New Law Provides Simplified Access to Unemployment Benefits for IDPs and Conflict- 
Affected Persons During Martial Law (81)

Cabinet Introduces Radical Measures to Simplify Provision of Social Services During Martial 
Law and State of Emergency (81)

Cabinet Eases Access to Compensation for IDPs Caretaking Certain Categories of Disable 
and Vulnerable Relatives (81)

Cabinet Presents New Rules for Prolongation of Certificate of Large Family (81)

Cabinet Clarifies Rules on Obtaining IDP Certificate for Persons Lacking Legal Capacity (82)
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Cabinet Presents Mechanism for Financial Aid to State and Municipal Enterprises that 
Provide Social Services to IDPs (83)

Cabinet Clarifies Entitlement to IDP Subsistence Aid Commonly Known as IDP Housing 
Assistance (84)

Parliament Extends Benefits Deriving from the Law on IDPs to IDPs from All Conflict-Af-
fected Areas (84)

Cabinet Obliges TSNAPs to Provide Subsistence Aid for IDPs and Compensation for Persons 
with Disability as Caused by Explosive Objects (84)

Cabinet Allocates 562 mln UAH for Fuelwood for Conflict-Affected Territories (85)

Cabinet Reinforces Local Government’s Roles on Social Protection of the Vulnerable Persons 
and Families (86)

Cabinet Determines that the Payment of IDP Subsistence Aid will be Extended for Persons 
living on NGCA and Territories with Active Hostilities, but for Persons Living Outside Such 
Territories Payments Will be Done till 31 December 2022 (86)

Cabinet Maintains Status Quo With Regards to IDP Assistance for January 2023 by Delaying 
an Amendments to IDP Subsistence Aid by one Month (88)

Cabinet Adopts Joint Project with ICRC on Financial Assistance to Persons with Disabilities 
as the Consequence of War (88)

Cabinet Adopts Procedure on the Use of Money for Social Support for Persons with Dis-
abilities Including for IDPs (90)

2.4 Shelter and Temporary Housing  
Cabinet Enhances Provision of Housing Subsidies for Contact Line Residents (74)

Cabinet Reimburses Utility Costs to Local Self-Government Bodies for Accommodating 
Temporary Displaced Persons (77)

Households Accommodating IDPs are Entitled to Reimbursement of Accommodation 
Expenses (78)

Cabinet Introduces Framework for IDP Temporary Housings (80)

Cabinet Provides Exemption and Rent Reduction for State and Communal Properties in the 
Conflict-Affected Territories During Martial Law (82)

Government Establishes Headquarters to Address Housing and Winterization Issues for Au-
tumn-Winter Period of 2022-2023 (82)

Parliament Simplifies Rules and Procedures for the Construction of IDP Temporary Housing 
During Martial Law (82)

Cabinet Allocates 50 616 450 UAH for Oblasts` Military Administrations to Cover Expenses 
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3.1 Access to Employment 

3. Access to Employment
and Livelihoods 

Parliament Guarantees Jobs, Salaries and Places to Stay for Educational Workers and 
Students During Martial Law (77)

Cabinet Simplifies Rules for Obtaining Unemployment Benefits During Martial Law (78)

Cabinet Allows to Engage Unemployed IDPs in Ad Hoc Employment Beneficial for the State/
Community Services During Martial Law (82)

Parliament Introduces New Rules on Labor Relations During Martial Law Accommodating 
Displacement Peculiarities (83)

Parliament Clarifies Work Permit Rules for Certain Foreigners and Stateless Persons (85)

Government Allows Workers of Destroyed Enterprises to Prove Their Work Record By At 
least Two Witnesses (85)

Cabinet Guarantees IDP Medical Workers Priority in Employment at Health Care Facilities 
at Newly Accessible Areas (88)

Cabinet Introduces New Application Forms for Work Permits for Foreigners and Stateless 
Persons (89)

Cabinet Increases the Compensation Rate for Employers Hiring IDPs from 6500 UAH to 
6700 UAH (89)

on Temporary Accommodation for IDPs (82)

Cabinet Allocates 243 460 593 UAH for State Enterprises and Organizations to Cover Ex-
penses for Temporary Accommodation of IDPs During March 2022 (82)

Cabinet Reimburses 31 621 845 UAH for Oblast and Kyiv City Military Administration to Cov-
er Expenses for Temporary Accommodation of IDPs During June 2022 (84)

Cabinet Orders Kharkiv Military Administration to Accommodate Persons in Educational 
Residences (85)

Cabinet Agrees to Accommodate Persons from Territories with Active Hostilities in State 

Health and Social Protection Institutions During Martial Law and Three Months After its 
Suspension or Termination (86)

Government Introduces Invincibility Points (88)
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3.2 Livelihoods 

4.2 HLP Compensation 

4.3 Restoration, Renovation and Rehabilitation of 
Damaged and Destroyed Property

4.1 HLP Rights in General 

Cabinet Provides Financial Aid to Certain Taxpayers and Individual Entrepreneurs (76)

Parliament Introduces a Wide Range of Tax Exemptions Including Exemption on Charitable 
Assistance (77)

Cabinet Makes Employers Hiring IDPs Entitled to Compensation (78)

Parliament Simplifies Labor Legislation for Micro, Small and Medium Enterprises During 
Martial Law (84)

4. HLP Restitution and 
Compensation 

Cabinet Changed Rules for State Registration During Martial Law (76)

Cabinet Prohibits Levying Penalty or Fine for Non-Payments of Utility Charges (76)

Cabinet Decides that Terms for Acceptance of Inheritance Are Suspended During Martial 
Law but No Longer than for 4 Months (82)

Cabinet Enacts Procedure on Exemption from Fines for Non-Payment of Utility Bills by 
Households in NGCA (90)

Cabinet Amends Framework on Compensation for Housing Destroyed Due to the Conflict (74)

United Nations General Assembly Adopts Resolution Furthering the Creation of an 
International Mechanism for Reparation for Damage, Loss or Injury and International Reg-
ister of Damage for Ukraine (86)

Cabinet Introduces Rules on Notification About Damaged Property (78)

 Cabinet Allocates Funds to Military Administration for Restoration and Repair of Damaged 
Residential Properties and Civilian Infrastructure (79)
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4.4 Affordable Housing  
Cabinet Amends One-Time Compensation Mechanism for Buying Housing by IDPs Who 
Defended Independence, Sovereignty and Territorial Integrity of Ukraine (83)

Cabinet Presents New Mortgage Credit Program for IDP Housing (84)

Cabinet Defers IDPs Payment Obligations Under Mortgage Loans for Damaged and 
Destroyed Housing (85)

Cabinet Eases Terms of the KfW Preferential Housing Loans for IDPs (86)

Parliament Amends Law to Relieve Borrowers from Obligations Under Certain Loans in 
Cases Where the Subject Matter Property is Damaged or Destroyed (88)

Funds Collected from Expropriated Properties to be Used for IDP Housing, Among Other 
Purposes (90)

Cabinet Appoints State Emergency Service as Responsible Body for Inspection of Damaged 
and Destroyed Objects in Territories with No Active Hostilities (80)

Cabinet Allocates 250 Million UAH to Kharkiv Military Administration for Restoration and 
Repair of Damaged Residential Properties and Civilian Infrastructure (80)

President Establishes National Council for Recovery of Ukraine from Consequences of War (80)

Cabinet Allocates 200 Million UAH to Kyiv Military Administration for Restoration and 
Repair of Damaged Residential Properties and Civilian Infrastructure (81)

Cabinet Presents Framework for Formation of Geoinformation System for Monitoring Prop-
erty Damage and Destruction (82)

Cabinet Establishes Operation Hub for Provision of Building Materials for Reconstruction 
of Damaged Objects (83)

Cabinet Establishes Rules for Use of Money from “Fund for Restoration of Destroyed Prop-
erty and Infrastructure” (83)

Cabinet Expands Scope of State Register for Damaged and Destroyed Properties (84)

Cabinet Adopts Rules on Development of Post-War Restoration in Regions (85)

Parliament Establishes Restoration Fund Comprising of Property Forcibly Expropriated 
from Russian Federation and its Residents (86)

Cabinet Allocates Resources for Restoration of Damaged Multi-Apartment Buildings in Kyiv 
Oblast (89)
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5.1 Civil Documentation

Cabinet Adopts Framework for Accrued IDP Pension Debt Provision (74)

Cabinet Creates Scope for Receiving Pensions or Social Payments Without Opening Ac-
count at a Commercial Bank (76)

Undelivered Pension or Financial Aid to be Added to the Next Pay Period (78)

Cabinet Ensures Distribution of Pensions for Evacuated Incapacitated Persons (82)

Cabinet Appoints ‘UkrPoshta’ to Deliver Pensions in Conflict-Affected Areas if Banks Are 
Unable to Do So (82)

Cabinet Orders the Pension Fund to Select Organizations Responsible for Delivery of Pen-
sions and Financial Aid to Actual Places of Residences During the Martial Law and Six 
Months After its Suspension or Termination (86)

5. Access to Documentation

Cabinet Grants Five Year Extension of Validity of Ukrainian International Passport (76)

Cabinet Launches Experimental Project on Issuance of National and International Passport 
Through a Single Application Process (81)

Cabinet Launches Experimental Project on Processing of National and International Passport 
Abroad Through a Separate Enterprise ‘Document’ (82)

Parliament Introduces Rules for Establishing the Fact of Birth and Death in NGCA During 
Martial Law (84)

Cabinet Declares Automatic Extension of Residence Permits and Ukrainian National Pass-
ports Until 30 Days of Termination of Martial Law (85)

Cabinet Abolishes Fees for Some Types of Civil Documentation for IDPs During Martial Law (85)

Cabinet Amends the Temporary Rules on Prolongation of Validity of International Passport 
and Decides to Apply Them Only if Authorities Have No Opportunity to Reissue the Pass-
port or in case of an Urgent Need of a Person to Leave Ukraine (85)

Cabinet Eases Civil Documentation Processes (86)

Ukrainian Diplomatic Missions Abroad Given the Power to Register Acts of Civil Status 
During the Martial Law (89)

4.5 Pension
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5.2 IDP Registraton 

5.3 Other Documentation 

Cabinet Allows Online Residence Change for IDPs (74)

Cabinet Expands Scope of IDP Registration and Provides Simplified Procedure for Obtaining 
IDP Certificate (77)

Cabinet Simplifies Procedure for Obtaining IDP Certificate (80)

Cabinet Expands Groups Entitled to IDP Targeted Assistance (80)

Cabinet Clarifies Rules on Obtaining IDP Certificate for Persons Lacking Legal Capacity (82)

Cabinet Allows Persons Without Hard Copy of the National Identification Document to 
Register as IDP (83)

Cabinet Reintroduces the Practice of Random Check of IDP Whereabouts to Control 
Payment of IDP Subsistence Aid (85)

Parliament Expands Eligibility Criteria for Civilians to Obtain the Status of a Person with 
Disability as a Consequence of War (90) 

Cabinet Presents New Rules for Prolongation of Certificate of Large Family (81)

Parliament Ratified European Convention on the Abolition of Legalization of Documents 
Executed by Diplomatic Agents or Consular Officers (83)

Cabinet Launches Experimental Project on Issuing Certificate of Return (86)

Cabinet Extends Validity Period of Certificates of Persons with Disabilities as a Conse-
quence of War (88)

Cabinet Eases the Process for Establishing Disability Caused by Explosive Objects (88)

Parliament Adopts Law Aimed at Mutual Recognition of Documents Signed with Digital 
Signatures in EU and Ukraine (88)

Parliament Clarifies Rules on Restoration of Lost Criminal Procedural Documents (88)

Cabinet Allows National Passports and Certificates of Return to Be Sent Abroad via Registered 
International Mail During the Martial Law and Quarantine (Until the Last Day of the Month 
When the Quarantine Period Is Suspended) (89)

Cabinet Decides to Recognize Documents Issued by Foreign Authorities During the Martial 

Law and Six Months After Its Suspension or Termination (90)
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6. Family Reunification

6.1 Child Protection and Family Issues 
Cabinet Establishes Coordination Hub on Children’s Rights During Martial Law (77)

Cabinet Introduces New Rules for Nursing and Adoption of Children Who Lost Families (78)

Cabinet Amends Procedure on Recognition of a Child as an Orphan or a Child Deprived of 
Parental Care During Martial Law (79)

Cabinet Endorses UNICEF Program for Financial Support to Certain Categories of Vulnera-
ble Families with Children (79)

Cabinet Establishes Rules on Reunification with Adoptive Parents for Children Displaced 
Abroad During Martial Law/State of Emergency (81)

Cabinet Introduces Rules on Border Crossing for Groups of Children Going Abroad for Re-
habilitation and Recreation (82)

Administrators and Workers of Institutions and Facilities That Sheltered Separated 
Children Automatically Became Legal Representatives of the Children (82)

Cabinet Authorizes Diplomatic Representatives, Ministry of Foreign Affairs and National 
Social Service on Resolving Issues Connected with Return of Unaccompanied Minors to 
Ukraine (83)

Parliament Ratified the 2007 Hague Protocol on the Law Applicable to Maintenance Obli-
gations Arising from Family Relationships, Parentage, Marriage or Affinity (83)

President Establishes Coordination Council for Analysis and Resolution of Protection and 
Safety Issues of Children Affected by the Conflict (84)

Cabinet Introduces Amendments to the Rules on Adoption of Children During Martial Law (84)

Cabinet Extends Protection Against Home or Gender-Based Violence to IDPs, Foreigners 
and Stateless Persons (88)

Certain Child Protection Entitlements Can Be Accessed Online Through DiiA Portal (89)
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8.1 Free Legal Aid

8.2 Digital Access to State Services 

7. Participation in Public 
Affairs

8. Access to Effective 
Remedies and Justice

Parliament Grants Right to Free Secondary Legal Aid to Persons Without Identification 
Documents and Victims of Gender-Based Violence (81)

Cabinet Grants the Right to Primary Free Legal Aid to Persons Freed from Captivity (85)

Online-Platform for Humanitarian ‘SpivDiia’ Launched (78)

Cabinet to Allow Application for Aid from International Organizations through Diia (80)

Cabinet Introduces Additional Features of the Diia App to Facilitate Certain Services for IDPs 
and Conflict-affected Persons (81)

Cabinet Further Elaborates Mechanism for Compensation Application for Damaged and 
Destroyed Property Through Diia App (81)

Cabinet Allows Persons with Biometrical Identification Document to Create, Check or 
Confirm Digitally Qualified Signature Through Diia Distantly During Martial Law (82)

Cabinet Allows Transfer of Personal Data to a List of Foreign States to Augment Use of Diia 
App Abroad (84)

Parliament Allows Court to Provide Certain Services Through Diia (84)

Cabinet Assigns Ministries and Local Administrations to Create Special Web-Pages for 
Persons from NGCA on Their Websites (85)

Cabinet Starts Implementation of Experimental Project on Mutual Recognition of Digital 
Signatures between EU and Ukraine (86)

Cabinet Consolidates IDP Protection Response Framework Through the Creation of a Dedicated Office 
and Position of Commissioner for Internally Displaced Persons (82)

Cabinet Approves Strategy and Operation Plan for Eliminating Inequalities Between Displaced Men 
and Women (84)
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9. Other Issues Related to 
the Conflict 

9.1 Legislation Related to Russian Federation and its 
Citizens

9.2 Martial Law and Conscription 

Parliament Adopted Law on Confiscation of Russian Property (77)

Cabinet Terminates Agreement on Medical Insurance for Ukrainians Who Temporarily Stay 
in Russian Federation and Russians Who Temporarily Stay in Ukraine (81)

Ukraine Conveys to Multiple UN Bodies Its Objection to a Decree of the Russian Federation 
that Provides Simplified Process for Adoption of Ukrainian Children by Russian Citizens (82)

Cabinet Denounced Agreement on Visa-Free Regime with the Russian Federation (82)

Cabinet Decides Not to Accept Applications for Immigration or Temporary/Permanent Res-
idence from Russian Citizens Until a Special Law Comes into Force (86)

Ukraine Declares Martial Law (75)

President Signed Law on Enhancing Criminal Liability for Treason and Sabotage During 
Martial Law (76)

Cabinet Removes All Barriers on Importing Humanitarian Materials During Martial Law (76)

Cabinet Suspended All Accounting and Reporting Requirements for Charitable Assistance (76)

Cabinet Provides Procedure for Temporary Exemption from Conscription (76)

Parliament Exempts Certain Categories of Caregivers from Conscription (77)

Parliament Defines Collaboration with Aggressor State and Makes It a Crime (77)

New Law Introduces Punishment for Publication and Distribution of Information Justifying 
Aggression Against Ukraine (77)

Parliament Penalizes Selling of Humanitarian Aid and Charitable Support (78)

Parliament Enhances Liability for Dissemination of Information About Movement of Weapon 
and Armed Forces of Ukraine (78)

Parliament Introduces Immunity for Certain Categories of Persons During Martial Law (78)

Parliament Excludes Certain Categories of Persons from Military Conscription (79)

New Law Giving Power to the Cabinet of Ministers Over State and Municipal Property During 
Martial Law (79)
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9.3 Miscellaneous Other
Cabinet Recognizes Vehicle Fuel as Humanitarian Aid (76)

Cabinet Approves List of Humanitarian Aid Items (76)

President Established Coordination Hub on Humanitarian and Social Issues (76)

President Introduces Visa-Free Regime for Humanitarians (77)

Cabinet Tasks Ukrposhta with Humanitarian Aid and Medicine Delivery (77)

Parliament Lets Local and Military Administrations Decide on the Use of Budgets for 
Humanitarian Purposes (77)

Parliament Extends State Protection to Heads of International Organizations (79)

European Union Amends Sanctions Regime to Enhance Humanitarian Response in Ukraine (79)

Cabinet Establishes Coordination Hub for the Protection of the Rights of Persons Forcibly 
Relocated Outside the Country During Conflict (82)

Parliament Ratified the Istanbul Convention Against Violence Against Women and Domestic 
Violence (82)

Cabinet Approves the Draft Agreement with WFP on Opening of WFP Office in Ukraine and 
Appoints Ambassador in Italy to Sign it (82)

Cabinet Establishes Interagency Group to Enhance Control Over Use and Distribution of 
Humanitarian Aid (83)

Legal and Natural Persons, Obliged to Make Annual Financial Statement, are Exempted 
from Untimely Submission of Report During Martial Law Period (84)

Parliament Establishes Temporary Commission for Investigating Misuse on Receiving, 
Distribution, Storage and Use of Humanitarian Aid, as well as Inefficient Use of State Property 
Designated for IDP Temporary Accommodation (85)

Cabinet Amends Notary Rules to be Applied During Martial Law (80)

Parliament Revises Laws on Legal Regime in the Occupied Territories (81)

Parliament Exempts from Conscription Persons Whose Close Relatives Died or Went Miss-
ing During Anti-Terrorist Operation or Martial Law (84)

Parliament Allows Some Categories of Women-Reservists to Register on Military Records at 
Their Own Discretion (85)

Cabinet Assigns Deputy Minister for Reintegration Borodai O.M. as a New Commissioner 
for IDPs (86)

Government Removes Obstacles for Conscription Exemption for Humanitarian Workers (89)

Cabinet Adopts Rules on Issuing Certificate of a Person Detained or Interned as a 
Consequence of the War in Ukraine (89)
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Parliament Grants a Long List of Rights and Privileges to Polish Citizens in Ukraine (85) 

Ministry of Social Policy Will Cover Certain IDPs’ Issues in Its Workplan for the Second Half 
of 2022 (86)

Parliament Reforms Social Insurance System (89)

President Extends Visa-Free Regime for UK Citizens till 30 January 2024 (89)

Cabinet Launches Experimental Project on Exchange of Glow Bulbs to LED Bulbs in Order 
to Reduce the Consumption of Electric Energy (89)

Cabinet Grants the Right to Polish Citizens to Receive State Social Support for Persons Not 
Eligible for Pension, State Social Support for Persons with Disabilities, and State Social 
Support for Nursing (89)

Cabinet Amends the List of Charity Activities Exempted From Taxation (90)

Parliament Ratifies EU4Health Agreement Giving Access to EU Funds Aimed at Financing 
Projects for the Improvement of the Healthcare System (90)

Ukraine Will Provide Humanitarian Aid to Turkey (90)

Cabinet Allows Polish Citizens to Get a Credit for Professional Pre-High and Higher 
Education (90)
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Positive
Developments
Durable Solution Framework For Idps

Safety, Security and Freedom of 
Movement

Adequate Standard of Living

Coordination hubs for evacuation

Social assistance package for evacuated persons

Favorable border crossing rules for minors and persons with disability 

Increase in the number of international border crossing points 

Improvement in the law on missing persons

Establishment of Mine Action Authority

IHL framework improvement 

Increase in IDP subsistence allowance

Expansion of aid to new categories of persons, including those supporting IDPs and vulnerable 
individuals 

Increased protection for IDP students

Improved framework for IDP temporary housing 

Establishment of Council on Psychological Support for Conflict-Affected Persons
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Access to Employment and
Livelihoods 

HLP Restitution and Compensation

Access to Documentation

Favorable treatment of IDPs not being able to report to work

Monetary incentive for employers to hire IDPs

Ease in accessing unemployment allowance

Process for proving employment and resignation made simple with digital options 

Tax exemptions, including exemption on charitable assistance  

Waiving fines for non-payment of utility bills

Freezing the time limit for claiming inheritance 

Improvement in number of institutional frameworks for registration and notification of 
damages, collection of funds, allocation of responsibilities, etc. 

Freezing mortgage payments for certain groups of IDPs

Framework for low interest mortgage for IDPs

Easing the process for pension disbursement 

Digital mechanism for notification of damaged property

Establishment of compensational mechanism for destroyed/damaged property

Digital services offering wide range of civil documentation services options 

Numerous options for digital restoration of lost or missing documents 

Cross-border application for digital services 

Simplified IDP registration with digital options 
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Family Reunification

Participation in Public Affairs

Access to Effective Remedies and 
Justice

Improved safety measures for protection of unaccompanied children

Improved institutional arrangements for protection of orphans 

Improved consular services for protection of adopted children displaced abroad

Digitalization processes significantly improving access to judicial and administrative 

services 

Free secondary legal aid to persons without identification documents and victims of GBV

No meaningful positive developments
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Areas of Weak Legal 
Framework

Physical Safety Concerns Actions Needed 

Civil liberties, including freedom of 
movement, affected by suspension of 
certain rights due to marial law

Limited social protection for civilians 
injured by mines, UXO and other explo-
sive materials 

Fear of involuntary conscription 

Inadequate institutional arrangement 
and resource allocation for long-term 
residential care facilities and geriatric 
facilities

Inadequate psychological support for 
coping with traumas of war

Government program providing ade-
quae compensation and rehablitation 
support for civilians who suffered physi-
cal injuries and households that lost fam-
ily members. Disparity  in  compensation 
and rehabilitation package for military 
and civilian victims should be removed  

Expanstion of the IDP psycholog-
ical support program integrated 
into educational system for minors

Durable
Solutions

Physical
Safety

Material 
Safety

Material 
Safety
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Material Safety Concerns

Legal Safety Concerns

Actions Needed

Actions Needed

Inadequate legal framework, institu-
tional set up and resource allocation 
for affordable housing 

Inadequate legal framework and re-
source allocation for rehabilitation of 
micro and small enterprises affected 
by war 

Mines and other explosive ordnances 
reported in the newly accessible areas 
are affecting agriculture activities

Rising inflation and unemployment af-
fect people’s ability to meet their basic 
needs, especially vulnerable groups, 
i.e. the elderly and persons with 
disabilities

IDP verification law creating fear of 
loss of social benefits resulting in 
reluctance to inform authorities on 
change of address

Absence of comprehensive legal 
framework on restitution and compen-
sation 

The ad hoc compensation claim 
process is broadly inconsequential 
due to non-allocation of resources 

Weaker institutional framework for de-
livering civil documentation services 
to elderly and vulnerable individuals 
not cable of using digital services

Access to information on free legal 
services, including free secondary le-
gal aid and state social services

Expansion of temporary housing pro-
gram and rental support 

Grants and stimulas for small, medium 
and micro enterprizes

Law and fully funded program on resitu-
tion and compensaiton 

Effective mechanism for rehabilitation 
of contaminated agricultural lands

Tax exemption for agricultarual land not 
used for farming due to direct or indirect 
effects of war 

Introduction of affordable housing pro-
gram 

Effective training process, including 
courses and short-term trainings, for of-
ficers of the State Social Services

Program ensuring effective connection 
of the elderly and persons with disabli-
ties with the state administrative ser-
vices, including digital services.
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The Golobsk Psychoneurological Institution in Volyn Oblast provided shelter to people with 
disabilities who had been displaced from Pokrovsk, Donetsk Oblast. However, these individ-
uals with disabilities encountered challenges with the registration process as IDPs upon their 
arrival at the new location. Recognizing the need for legal aid, lawyers from Kovel Free Sec-
ondary Legal Aid Centre identified that the Psychoneurological Institution should act as the 
guardian in their best interests of all persons with disabilities under its care. This would in-
volve relieving the existing guardians and assigning the guardianship responsibilities to the In-
stitution. The lawyers provided assistance to the executive committee of the Golob territorial 
community with drafting and adoption of the necessary legal instruments, and submitted an 
application to the local court. Following the legal processes, the court recognized the authori-
ty and responsibility of the Institution to act as the legal guardian of persons with disabilities.

Currently, all the individuals with disabilities are under the guardianship of the Golobsk Psy-
choneurological Institution, which has taken all necessary measures to care for them. As of 
August 2022, these individuals have been registered as IDPs and receive a living allowance.

This legal aid was provided in partnership with Kovel FSLAC and was made possible thanks to the 
support of the European Union through its Civil Protection and Humanitarian Aid Operations.

*All names are changed for confidentiality purpose 

Сase Studies
Safety, Security and
Freedom of Movement

Establishing Guardianship Authority of Institution Hosting 
Persons with Disabilities 

Removing Unlawful Ban on Crossing the Border
Valentyna, aged 46, was a resident of Mykolaiv Oblast and a victim of the intense hostilities in 
the area, which forced her daughter to flee to Poland in February 2022. However, when Valentyna 
attempted to cross the border, she was informed that a travel ban had been issued against her 
in 2014.
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Removing Unlawful Travel Ban for Student Enrolled in Foreign 
University

Following this, Valentyna sought legal aid from a lawyer at the Danish Refugee Council (DRC). 
The DRC lawyer discovered that the judicial process that had led to the travel ban had been 
resolved in 2017, but the negligence of the judgment executors had allowed the ban to remain 
in effect. The DRC lawyer then assisted Valentyna in collecting all necessary documents and 
filing a petition with the relevant authorities to lift the ban. As a result, the State Border Guard 
Service was informed of lifting of the travel ban, and Valentyna was able to reunite with her 
daughter in Poland.

Provision of legal aid in this matter was funded by the European Union through its Civil Protection 
and Humanitarian Aid Operations.

In May 2022, Kyrylo encountered difficulties while attempting to cross the border from Ukraine 
to Poland to resume his studies at the Kazimierz Pulaski University of Technology and Human-
ities where he was a second-year student of the Economics and Finance Faculty. Although Kyrylo 
was entitled by law to cross the border, inspector of the Border Guard Service refused to grant 
him permission.
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Fortunately, Kyrylo was able to seek assistance from Kovel Free Secondary Legal Aid Centre, a 
legal aid partner of the Danish Refugee Council (DRC). The lawyer provided consultation and 
helped Kyrylo to file a complaint against the actions of the border guard. Following the sub-
mission of complaint accompanied with the appropriate package of documents confirming 
Kyrylo’s studies in Poland, he was able to cross the border and arrive on time for his studies.

In this case, provision of legal aid was made possible due to support of the Europe-
an Union that provided funding through its Civil Protection and Humanitarian Aid 
Operations. This type of aid is an important part of efforts to support IDPs and en-
sure their access to justice, particularly in cases where their rights are infringed upon.

Protecting a Single Father from Conscription 
Due to the hostilities, Oleksandr and his young daughter were forced to evacuate from Sloviansk 
to the town of Kovel in Volyn. At his new place of residence, Oleksandr had to register with 
the local territorial recruitment and social support center. During the registration process, he 
received a call-up paper as a conscript with the requirement to arrive the next day and be ready 
for deployment. Being a single parent with no family or friends in Western Ukraine, Oleksandr 
understood that joining the army may endanger the rights and interests of his minor daughter.

To address this issue, Oleksandr approached the local Free Secondary Legal Aid Centre, a partner of 
the Danish Refugee Council (DRC). The Centre’s lawyer prepared a written statement addressed 
to the local military head with a request to postpone conscription due to family circumstances, 
and included all the required documents to prove the fact of single parent upbringing. These 
actions proved successful and the call-up paper was withdrawn.

Legal aid was provided in partnership with Kovel Free Secondary Legal Aid Centre and became 
possible due to support of the European Union through its Civil Protection and Humanitarian 
Aid Operations.
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IDP Temporary Housing and Claim for Compensation

Adequate Standard of Living

Nina is an elderly internally displaced person (IDP) originating from Donetsk Oblast. Having 
abandoned her destroyed residence, she relocated to Cherkassy in search of a temporary shelter. 
In order to acquire clarification on the process of registering for compensation for her destroyed 
home, Nina approached the NGO Cherkasy Human Rights Centre for legal advice. Securing IDP 
temporary housing for herself was also a major issue for Nina.

Fortunately, Nina had all the necessary documentation. The lawyer examined her papers and 
instructed her on the required procedure. Adhering to the legal procedures outlined to her, Nina 
was able to successfully submit information pertaining to her destroyed property to the 
Administrative Service Centre. Additionally, based on the lawyer’s guidance, she registered for 
obtaining temporary housing.

Nina expressed her sincere gratitude towards the lawyer and reported shortly thereafter that 
she both managed to register information on her destroyed property and resolved her 
temporary housing needs at her new location.

Provision of legal aid in Cherkasy Oblast was facilitated through a partnership with the NGO 
Cherkasy Human Rights Centre, which was made possible due to support of the European Union 
through its Civil Protection and Humanitarian Aid Operations.
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IDP Registration and  Access to Education

Accessing Education at GCA at Public Expenses

In 2016, Bohdan, Liudmyla, and their 
son, Illia, were compelled to relocate to 
Bakhmut, Donetsk Oblast, to move from 
the Non-Government Controlled Area. Fol-
lowing their relocation, Bohdan and Liud-
myla were granted IDP certificates while Il-
lia was denied due to the absence of legally 
valid proof of his place of registration. This 
led to a prolonged six-year period of Illia 
being deprived of IDP social benefits.

In February 2022, the family had to flee 
again due to hostilities, this time to Dni-
propetrovsk Oblast, and Illia, being 14 
years old at that time, aimed to enroll in 
a vocational education college. However, 
in order to qualify for IDP payments and 
other benefits, such as accommodation in 
a dormitory, he required IDP registration, 
which was initially unattainable.

In July 2022, the family sought assistance from the Bakhmut Free Legal Aid Clinic, which was 
supported by DRC under the funding of the European Union’s Civil Protection and Humanitarian 
Aid Operations, and which aided in resolving the issue. A DRC lawyer was able to prepare an IDP 
registration application, along with other pertinent documents, which included documentation 
certifying Illia’s birth, place of residence, and displacement history. After filing the application 
with the necessary package of documents both from Bakhmut and Dnipropetrovsk Oblast, Illia 
was finally granted the much-awaited IDP certificate enabling him to enroll in the college under 
the simplified procedure.

In October 2022, the Ukrainian Government extended the opportunity for students regis-
tered as IDPs to transfer to educational institutions at the GCA and study at the public expense. 
However, students frequently encounter difficulties when attempting to take advantage of this 
opportunity.

Dmytro, originating from Lyman, Donetsk Oblast, in Eastern Ukraine, was studying at the Law 
Academy in Kharkiv, Kharkiv Oblast, when hostilities broke out in February 2022. As a result, he 
was compelled to abandon his studies and relocate to Poltava, Poltava Oblast, due to intense 
shelling in the area. 
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Restoration of a Child’s Access to Education
In February 2022, due to the ongoing conflict, Olena and her young son Illia were forced to flee 
from their home in a southern Ukrainian city. Following their displacement, Olena was deter-
mined to ensure that Illia could continue his education.

Dmytro’s family has lost their source of income due to frequent displacements, leaving them 
in the state of financial hardship. Given his situation, Dmytro sought to exercise his right to 
study at the Poltava branch of the Academy at the public expense. However, he needed a 
certificate of registration from Lyman, his place of origin, which he could not obtain due to the 
public administration institutions in the city not having resumed their operations. Additionally, 
the Poltava Academy allotted him a mere three days to provide the necessary documentation.

Dmytro approached the local NGO ‘Caritas Mariupol,’ a legal aid partner of DRC, for assistance. 
The NGO’s lawyer helped him to obtain the certificate online and clarified that the Academy’s 
requirement to submit documents within three days contradicted the government’s decree. 
Acting on the lawyer’s advice, Dmytro presented all the required documentation enabling him 
to transfer and study at the Poltava branch of the Academy.

DRC’s collaboration with Caritas Mariupol is supported by funding from the European 
Union through its Civil Protection and Humanitarian Aid Operations.

She sought assistance from the Mu-
kachevo Free Secondary Legal Aid 
Centre, a partner organization of the 
DRC, which provided her with legal aid. 
The Centre’s lawyer assisted Olena in 
submitting an online application and 
preparing the necessary documents 
for Illia’s enrollment in a new school. A 
few days later, Illia resumed his stud-
ies at a new school, and despite the 
the challenges posed by the conflict, 
he successfully completed the first 
grade. 

This vital assistance was made possi-
ble through DRC’s partnership with the 
Mukachevo Free Secondary Legal Aid 
Centre, which is supported by the Euro-
pean Union through its Civil Protec-
tion and Humanitarian Aid Opera-
tions.
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Error in Computer Program: Recovery of Arrear Payment   
Svitlana and Yelizaveta, who hail from Luhansk Oblast, 
applied for an IDP allowance, yet were denied of any 
payment for five months.  Yelizaveta sought the help of 
the NGO “Cherkasy Human Rights Center,” a partner of 
the Danish Refugee Council. 

The partner’s lawyer contacted the Budyshcha Village 
Council and discovered that the necessary documen-
tation had already been forwarded to the Department 
of Social Protection of Cherkasy District State Admin-
istration. Subsequently, the lawyer found that the 
non-payment was due to a software error occurring in 
the Department. After the lawyer’s intervention, the 
error was rectified, and the family resumed receiving 
their allowance, along with all arrears. 

Legal aid was provided in partnership with the 
aforementioned NGO and was made possible due to 
support of the European Union’s Civil Protection and 
Humanitarian Aid Operations.

Error in Government List of Settlements: Reinstatement of IDP 
Allowance 

Yevheniia, an IDP since 2014, was  forced to leave of her hometown Sukhodilsk in Luhansk Oblast 
due to the hostilities. However, in April 2022, her IDP payment was suspended on the basis that 
the updated list of Non-Government Controlled Area (NGCA) settlements did not include Suk-
hodilsk, which resulted in the cessation of financial aid. It was later found that the city of Suk-
hodilsk had been renamed, along with many other Ukrainian settlements, and was not excluded 
from the list.

Yevheniia sought assistance from the Volodymyr-Volyn Free Secondary Legal Aid Centre, a partner 
of DRC, who prepared an application to TSNAP (Administrative Service Center) seeking  reinstatement 
of her IDP payment effective from April 2022. Through legal proceedings, the lawyer was able 
to demonstrate that the town of Dovzhanske (the new name of Sukhodilsk) is among the 
territories where hostilities are taking place, and thus Yevheniia’s application was accepted and 
the payments were renewed. Additionally, she received an arrear payment of 21 thousand UAH 
for the unpaid period.

This legal assistance was made possible through the partnership with Volodymyr-Volyn FSLAC and 
the support of the European Union through its Civil Protection and Humanitarian Aid Operations.
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Error in Computer Program: Recovery of Arrear Payment   

Recovery of Unpaid Wages 

Restoration of Education Diploma Leading to Employment 

Access to Employment
and Livelihoods 

Oleksandr, an internally displaced person from Donetsk, had to relocate to Sumy in 2014. He 
was employed at a factory, but was forced to resign due to the hostilities as the wages were not 
being paid on time. Unfortunately, he received neither his salary nor settlement payment upon 
his dismissal, and his attempt to resolve the issue independently was unsuccessful. Therefore, 
he sought legal assistance from the Chernihiv Public Committee for Human Rights Protection, a 
partner of DRC in Ukraine.

The lawyer provided aid to Oleksandr by assisting him in filing a lawsuit for recovery of the un-
paid wages, as well as for collection of average earnings during the delay in payment. Although 
the first instance court granted him only the salary arrears, the court of appeal granted both 
Oleksandr’s claims. The court decision has already come into force, and the employer has par-
tially satisfied it.

This secondary free legal aid was provided in partnership with the Chernihiv Public Committee 
for Human Rights Protection, and was made possible due to support of the European Union’s 
Civil Protection and Humanitarian Aid Operations.

In April 2022, Ihor and his mother were forced to flee Sievierodonetsk due to hostilities that 
left their home completely destroyed. After relocating to Sumy Oblast, Ihor was faced with 
the urgent need to find employment, as his mother had a disability and required medical care. 
Despite his best efforts to obtain the necessary documents for employment from the State Em-
ployment Service, he was unable to do so as these were destroyed along with their property in 
Sievierodonetsk.

In order to obtain new documents promptly, Ihor sought legal assistance at the Chernihiv Public 
Committee for Human Rights Protection, a partner of the Danish Refugee Council (DRC). The 
lawyers were able to restore some of the destroyed documents using information from the state 
registers and helped Ihor prepare a written request to produce duplicate diplomas from the Uni-
form State Electronic Database for Education.

Due to this assistance, Ihor was finally able to confirm his professional qualifications and secure 
employment. Provision of legal aid was made possible through partnership between the DRC 
and the Chernihiv Public Committee for Human Rights Protection, and was funded by the 
European Union through its Civil Protection and Humanitarian Aid Operations.
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HLP Restitution and 
Compensation 

Registration for Compensation for Destroyed Housing in Siev-
ierodonetsk, Donetsk Oblast  

In May 2022, Liudmyla, an elderly woman, suffered 
severe injuries due to hostilities in Ukraine. She was 
evacuated from her home in Sievierodonetsk to a 
safe location in Uzhhorod, Zakarpattia Oblast. Due 
to hostilities, Liudmyla’s residence in Sievierodo-
netsk was destroyed and became uninhabitable.

After receiving proper medical treatment in 
Uzhhorod, Liudmyla eventually settled in a village 
in Zakarpattia Oblast. During one of the visits by 
lawyers providing free secondary legal aid to internally 
displaced persons, Liudmyla sought assistance in 
documenting the fact of damages and destruction 
of her property in the Non-Government-Controlled 
Area.

Due to her vulnerable state as a lonely elderly woman, 
Liudmyla greatly depended on such legal aid. 

Protection Against Eviction Law Suit for No-payment of 
Mortgage Debt 

Denys, together with his wife and minor son, were residents of Chernihiv, a city that was severe-
ly impacted by hostilities. Denys and his family were at risk of eviction from their sole residence 
due to their inability to pay their home mortgage installments. The bank had filed a lawsuit to 
evict Denys and his family from their one-room apartment, and even went as far as to send a 
written request for voluntary vacation of the premises.

With the assistance of the lawyer, Liudmyla was able to approach the Main Office of the 
National Police in Zakarpattia Oblast. Consequently, representatives of public authorities 
visited Liudmyla’s current place of residence to document the destruction of her property.
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Erroneous Record Keeping by the Pension Fund: Pension Right 
Established
Svitlana, a Ukrainian citizen who had reached retirement age and had served the requisite num-
ber of years at work, was entitled to receive an old-age pension. However, her application for 
pension was denied by the Pension Fund on the grounds of insufficient work experience, based 
on errors in her employment book.

Svitlana, a low-income individual, sought assistance from a lawyer at the Kalush Free Secondary 
Legal Aid Centre. Upon investigating the case, the lawyer found that more than 10 years of Svit-
lana’s work experience had been erroneously omitted by the Pension Fund. The lawyer helped 
Svitlana to file a statement of claim to the court, which ultimately ruled in her favor, and the 
Pension Fund implemented the court’s decision. As a result, Svitlana now receives her legally 
earned pension.

Provision of free legal aid in the Ivano-Frankivsk Oblast was made possible through the partner-
ship with the Kalush Free Secondary Legal Aid Centre supported by the European Union’s Civil 
Protection and Humanitarian Aid Operations.

Faced with such a difficult situation, Denys sought assistance of a lawyer at the non-govern-
mental organization (NGO) ‘MART,’ a DRC partner. The lawyer facilitated submission of requests 
for relevant information from the State Register of Property Rights in order to demonstrate that 
Denys and his family neither owned any other housing nor had any other living space at their 
disposal. Furthermore, the lawyer argued that the nature of the particular mortgage, in con-
junction with existing legislation, precluded eviction without the provision of alternative 
accommodation.

The court ultimately ruled in Denys’ favor, allowing him and his family to continue residing in 
the apartment. This was achieved through provision of free legal aid in partnership with NGO 
‘MART,’ which was made possible due to support of the European Union through its Civil Protection 
and Humanitarian Aid Operations.

Pension Right Established Despite Pension Fund’s Lack of Access 
to Documents in NGCA

Borys and his family, being IDPs currently residing in Zakarpattia Oblast, encountered difficulty 
when his mother, Olena, reached retirement age and attempted to formalize her pension en-
titlement. The Zakarpattia Pension Fund denied her pension right on the basis that the salary 
certificate provided by Olena could not be verified, as the company issuing the certificate was 
located in the Non-Government Controlled Areas (NGCA) of Ukraine.
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Registration of Death by a Close Relative

Access to Documentation

In May 2022, Ruslan, a 38-year-old internally displaced person (IDP) residing in Dnipro, received 
the sad news of his mother’s passing in Polohy, Zaporizhzhia Oblast. Ruslan knew that he had 
to initiate an inheritance process by contacting a notary, but, unfortunately, he only possessed 
a photocopy of the medical certificate of death which he had acquired through a messenger. He 
could not even provide proof of his family relations with the deceased mother.

In need of legal aid, Ruslan sought held of NGO STEP providing legal aid in partnership with the 
Danish Refugee Council (DRC). Following the advice and guidance of STEP’s lawyer, Ruslan care-
fully collected all the necessary documents to apply to the court. The lawyer assisted Ruslan 
in applying to the Department of State Registration of Civil Status Acts to obtain a document 
confirming family relations. As a result, Ruslan received a birth certificate that confirmed that 
the deceased was his mother. On the basis of the provided documents, the court established the 
fact of death in the Non-Government-Controlled Area (NGCA).

Finally, Ruslan received a death certificate. This certificate will pave the way for his inheritance 
claim as well as the state assistance for the funeral.

Legal aid provided to Ruslan was made possible due to support of the European Union through 
its Civil Protection and Humanitarian Aid Operations.

Registration of Death by a Distant Relative

In response, DRC’s partner lawyer filed a lawsuit to the court arguing that the absence of op-
portunity to verify information of an enterprise located in the NGCA cannot serve as a ground 
for denying pension entitlement. The court accepted the lawyer’s argument and adjudicated 
in Olena’s favor. The Pension Fund implemented the judgment, and Olena now receives her 
pension.

This legal aid was provided by the Human Rights Group ‘SICH’ in partnership with the Danish 
Refugee Council (DRC) and was funded by the European Union through its Civil Protection and 
Humanitarian Aid Operations.

In late 2021, Ihor and his wife traveled to their hometown in Donetsk NGCA where, unfortu-
nately, his wife passed away due to an illness in January 2022. As a result of the ongoing hostil-
ities, Ihor was unable to travel back to the GCA, and thus relied on his distant relatives in Sumy 
Oblast to register his wife’s death.
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Since the death occurred in NGCA, a judicial procedure was required to establish the fact of 
death. However, according to the existing laws, a distant relative is not permitted to file such 
application to the court. Therefore, a lawyer from the DRC partner Chernihiv Committee for 
Human Rights Protection took up the case and successfully argued in court to interpret the dis-
tant relative as a family member, given their proximity of relations and the fact that they lived 
together in the same residence. The court accepted position of the lawyers and, through its 
decision, established the fact of death in NGCA.

The legal aid provided to Ihor in this challenging situation was delivered in partnership with 
Chernihiv Committee for Human Rights Protection and was made possible due to support of the 
European Union through its Civil Protection and Humanitarian Aid Operations.

Late Registration of Birth

A young couple residing in Vovchansk, Kharkiv Oblast, gave birth to a child while their town was 
under non-governmental control, rendering it impossible to obtain any official documentation 
confirming the childbirth.

As soon as the city became accessible again, the couple encountered challenges in registering 
the birth of their child, which was further complicated by the fact that they had not registered 
their marriage. In need of legal aid, the parents contacted the lawyer of the Charitable Founda-
tion Caritas Kharkiv, which provides legal aid in partnership with DRC.
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Establishing the Fact of Birth in NGCA
Baby Ilona was born in the Non-Government Controlled Area (NGCA) during active hostilities. 
With her mother Tetiana, Ilona fled the area of hostilities in haste and sought shelter in Muk-
achevo, Zakarpattia Oblast. Upon arrival, Tetiana attempted to register her child’s birth but was 
unable to do so on her own. Consequently, she approached the Mukachevo Free Secondary 
Legal Aid Centre, which partners with DRC to provide legal aid to people affected by the conflict.

A lawyer at the Centre explained the registration process to Tetiana and assisted her in drafting 
all the necessary documents to establish the fact of Ilona’s birth in NGCA. As a result of this legal 
aid, Tetiana received a favorable court decision confirming the birth of her daughter in NGCA. 
She was also able to obtain a birth certificate for Ilona and receive the childbirth allowance.

This legal aid was provided in partnership with Mukachevo FSLAC and made possible due to 
support of the European Union through its Civil Protection and Humanitarian Aid Operations.

IDP Registration After a Failed DIIA 
Application
Due to the ongoing hostilities in Kyiv Oblast, Ksenia 
and her two children were forced to flee their resi-
dence. In April 2022, Ksenia submitted applications 
for an IDP certificate and IDP allowance through 
DIIA application. Despite the application initially 
remaining in a “pending” status, it eventually dis-
appeared from the system altogether. After further 
resubmission of the application and the receipt of 
denial, Ksenia attempted to reach out to the 
Department of Social Protection but to no avail.

Following the legal consultation, the parents were advised to obtain an official refusal letter 
from the registrar, which served as a pre-condition for initiating a court procedure. With the 
assistance of field lawyers, they filed an application to the court and were granted a favorable 
decision in a month. The court’s ruling established the fact of the child’s birth, indicating both 
the mother and the father. On the basis of this court decision, the parents were subsequently 
issued the corresponding birth certificate.

Based on this legal solution, the parents are now eligible to apply for a birth allowance 
to provide their baby with basic necessities. Provision of free legal aid in this case was made 
possible through the partnership of Caritas Kharkiv and DRC, with the generous support of the 
European Union through its Civil Protection and Humanitarian Aid Operations.
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With no further options, Ksenia sought assistance from the Mariupol Free Secondary Legal Aid 
Centre, a partner of the DRC. A lawyer provided Ksenia with consultation and explained the legal 
procedure to her, and then an appeal was prepared. Following the lawyer’s guidance, Ksenia 
collected all the necessary documents and resubmitted her application to the Social Protection 
Service. As a result, Ksenia and her children are now receiving IDP allowances in full.

This legal aid assistance was provided in collaboration with Mariupol FSLAC and made possible 
through support of the European Union’s Civil Protection and Humanitarian Aid Operations.

Alternative Method of Proving Place of Origin for the Purpose of 
IDP Registration 
Andrii and Oksana, residents of Kharkiv, were compelled to relocate to Kremenchuk, Poltava 
Oblast, as a result of severe shelling, at the time of which Oksana was pregnant. Their daughter 
was born in May 2022, and after that the family relocated to Chernihiv due to a series of rocket 
and bomb attacks on Kremenchuk. Upon arriving in Chernihiv, the local authorities denied their 
application for IDP registration, invoking the family’s inability to prove their original residence 
in Kharkiv.

To overcome this obstacle, the family sought legal aid from the local civil society organization 
(CSO) ‘MART’, a DRC partner. MART’s lawyer assisted Oksana in obtaining a certificate from her 
employer confirming that she had been working in Kharkiv prior to the outbreak of hostilities. 
Additionally, it was noted that Andrii was registered in Novhorod-Siverskyi, a city in Chernihiv 
Oblast that is deemed to be experiencing hostilities, entitling him to an IDP status.

Subsequently, all the necessary documents for Andrii and Oksana were collected and submitted 
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IDP Registration and Recovery of Lost Social Benefits 
Oksana, a single mother from Kherson Oblast with a minor son having a disability, had to flee 
the hostilities and move to Lviv. Upon her arrival, Oksana applied for IDP registration and allow-
ance at TSNAP (Administrative Service Centre). Despite her urgent need for financial aid, Oksana 
did not receive her expected IDP allowance for five months. She contacted the Department of 
Social Protection repeatedly but to no avail. Oksana exhausted her savings and was struggling 
to provide food and medicine for her child. In desperation, Oksana sought help of the Danish 
Refugee Council.

The DRC lawyer assisted Oksana in communicating with the Department of Social Protection 
to understand the reasons for non-payment of the allowance. The social Protection represen-
tatives informed that the delay in payment occurred due to discrepancy between Oksana’s 
personal data in the IDP certificate and the data specified in the bank documents. The lawyer 
helped Oksana contact the bank and correct the mistake in the bank documents.

As a result of the DRC lawyer’s assistance, Oksana was able to receive another banking card and 
submit the required data to the Department of Social Protection. Finally, Oksana and her son 
received their IDP allowance, including the arrear payments. Oksana was able to pay off the 
debts she accrued during the previous five months.

Legal aid provided to Oksana was made possible due to support of the European Union through 
its Civil Protection and Humanitarian Aid Operations.

IDP Registration: Additional Complexity Due to Change of Surname

In April 2022, Yevheniia relocated from Kherson to Ivano-Frankivsk oblast, where she currently 
resides. 

Being adept at using electronic devices, Yevheniia concluded applications for an IDP certificate 
and allowance via the DIIA, however, her application remained in a state of “pending” status for 
a long time. This issue proved impossible for her to resolve alone, and was further compounded 
by her marriage and subsequent change of surname. 

Consequently, Yevheniia sought assistance from the Mariupol Free Secondary Legal Aid Centre, 
a legal aid partner of DRC. The lawyer provided guidance on the necessary actions to take and 
prepared appeals and information requests, after which Yevheniia and the lawyer submitted the 
documents to the Department of Social Protection. 

to the relevant state authorities, resulting in the issuance of their IDP certificates at the outset of 
October 2022, enabling them to apply for financial aid from the state. 

The partnership between DRC and MART, which facilitated this successful outcome, was made 
possible due to financial support of the European Union’s Civil Protection and Humanitarian Aid 
Operations.
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Through these collaborative efforts, Yevheniia was able to obtain her IDP certificate with pay-
ments made retroactively from the date of her initial application, including all arrear payments. 
This legal aid was provided in conjunction with Mariupol FSLAC and made possible due to sup-
port of the European Union through its Civil Protection and Humanitarian Aid Operations.

Family Reunification
Guardianship Over Granddaughter

Olena, a resident of Donetsk Oblast, was compelled to flee with her granddaughter Tetiana 
to Poltava due to the ongoing armed conflict in their homeland. Tetiana’s mother absconded 
abroad, and her father lost his life in the conflict. Olena was the only guardian for her minor 
granddaughter. Consequently, Olena sought legal counsel from the Institute of Analytics and 
Advocacy, a DRC’s legal aid partner.

The Institute’s lawyer informed Olena of the legal procedures necessary for obtaining temporary 
guardianship of Tetiana. The lawyer assisted Olena in filing a statement with the Police to locate 
Tatiana’s mother. While the Police were investigating, the lawyer aided Olena in preparing the 
required documents for the child-care authorities. A favorable decision to award guardianship 
of Tetiana to Olena was soon granted. Currently, Olena has an official status as the legal guard-
ian of her grandchild.

In this case, legal aid was provided in collaboration with the Institute of Analytics and Advocacy, 
and was made possible due to support of the European Union through its Civil Protection and 
Humanitarian Aid Operations.
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Bank Card, ID and International Passport for an Elderly Person
Maria, an 82-year-old resident of the Non-Government Controlled Area of Mariupol, found 
herself in a precarious situation as a result of the ongoing hostilities. While her daughter and 
grandchildren were able to leave the city in April, Maria chose to remain in her home. However, 
during the conflict, Maria suffered a concussion and hearing problems while seeking shelter in 
the basement of her house. Adding to her distress, her apartment was destroyed in a fire along 
with all her personal documents.

With her daughter now residing in Germany, Maria wished to join her there, but needed a 
passport to cross the border. To resolve this issue, Maria approached Caritas Mariupol, which 
provided legal aid in Zaporizhzhia in partnership with DRC.

The lawyer provided by Caritas Mariupol first resolved Maria’s problem with her expired bank 
card which had resulted in her not receiving her pension. After securing a new bank card, the 
lawyer assisted Maria in applying for an ID card and an international passport. Maria has since 
received her ID card and is now awaiting the international passport which would allow her to 
join her family in Germany.

This legal aid was made possible through the partnership between Caritas Mariupol and DRC 
and was funded by the European Union through its Civil Protection and Humanitarian Aid 
Operations
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Protection of the Best Interests of a Child 

Iryna and her minor child were compelled to flee from their home in Luhansk Oblast due to 
hostilities, and Iryna found herself in the difficult situation of not having resolved the issue of 
determining the child’s place of residence before the war. Her ex-husband refused to accept any 
compromise decisions that she proposed. When she arrived in Uzhhorod, the issue remained 
unresolved. Recognizing the need for legal advice, Iryna sought assistance from Uzhhorod Free 
Secondary Legal Aid Centre providing legal aid in partnership with DRC.

The lawyer provided guidance and helped Iryna apply to the court for determination of the 
child’s place of residence. The court, safeguarding the child’s best interests, established the 
child’s place of residence with the mother. Consequently, Iryna’s issue was resolved, and she is 
now able to travel abroad with her child without seeking approval from her ex-husband.

It is noteworthy that provision of legal aid was possible due to joint efforts of Uzhhorod FSLAC 
and DRC, with the support of the European Union through its Civil Protection and Humanitarian 
Aid Operations.

Participation in                
Public Affairs

While providing legal aid, DRC and its partners received no enquiries regarding participation in 
public affairs, as access to public affairs is limited due to imposition of martial law in Ukraine.

Access to Effective        
Remedies and Justice

Unlawful Debt Collection Claim Against an IDP with Disability  
Ihor is an individual with disability who has been internally displaced in Ukraine.  In May 2022, 
a local financial institution initiated a court proceeding against him demanding repayment of a 
debt totaling UAH 26,182, plus court fees. However, Ihor claimed to had already fully repaid the 
loan, including all associated costs.

To aid Ihor in challenging the unlawful claim of the bank, a lawyer from Kalush FLAC provided a 
detailed explanation of the legal proceedings involved. Following this guidance, Ihor was able 
to follow the appropriate course of action, ultimately resulting in a judgment in his favor. As a 
result, Ihor has been released from the unlawful claim.
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Cross-Border Legal Aid: Protection of Rights of a Pregnant Mother

Prior to 27 February 2022, Olena was employed at a Ukrainian enterprise. However, the onset 
of hostilities forced her to take a 90-day unpaid leave and seek temporary protection in Poland. 
During this time, Olena’s employer demanded that she either return to work or provide a sick 
leave certificate, which placed the woman, who was pregnant at the time, in a difficult position. 
In search of legal assistance, Olena contacted Danish Refugee Council’s hotline.

Following the guidance of a DRC lawyer, Olena obtained a certificate of pregnancy from a doctor 
in Poland, which was legalized and forwarded to her family doctor in Ukraine. Utilizing the Min-
istry of Health’s simplified procedure, a doctor in Ukraine generated a medical report remotely, 
based on the foreign certificate. This e-sick leave enabled Olena to receive assistance from the 
Social Insurance Fund of Ukraine. Consequently, Olena is currently on her maternity leave due 
to pregnancy and childbirth.

Provision of legal aid to Olena was made possible through funding from the European Union’s 
Civil Protection and Humanitarian Aid Operations.

A Relief from Unlawful Tax Burden

Upon returning to Cherhiniv, Alla was faced with unexpected real estate tax charges from the 
local Tax Office. As a joint owner of an apartment, she sought assistance from DRC’s partner, 
MART, to clarify the legality of the Tax Office’s decision. The MART’s lawyer quickly assessed the 
situation and determined that the demand for additional tax was unjustified. 

The lawyer then worked diligently to prepare and submit the necessary documents to the tax 
inspectorate, resulting in cancellation of the tax demand. This legal aid was made possible 
through DRC’s partnership with NGO MART, which was funded by the European Union’s Civil 
Protection and Humanitarian Aid Operations.

Training on Digital Services Leading to Resolution of Outstanding 
Legal Issues 
Dmytro, an IDP, sought assistance of NGO ‘Institute of Analysis and Advocacy’ in Poltava to reg-
ister an electronic tax-service account, as he was not proficient in digital services. However, he 
ended up requiring more comprehensive legal aid than expected.

The NGO’s lawyer provided Dmytro with training on the basic e-functions of the digital service, 
and, during the process, they discovered that Dmytro had two tax notices from 2021 and 2022. 

This legal aid was provided in partnership with the Kalush Free Legal Aid Centre and was made 
possible through support of the European Union’s Civil Protection and Humanitarian Aid 
Operations.
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These tax notices stated that Dmytro had been fined for unpaid taxes, but in reality he had not 
received these notices nor was he obliged to pay the respective taxes.

The lawyer took on the case and submitted a request to the Tax Service for clarification and 
resolution of the matter. As a result, the Tax Service admitted to their mistake and committed 
to cancel the tax notices. Due to timely and professional legal aid, Dmytro was able to avoid 
wrongful fines.

This legal aid was provided through the partnership with NGO ‘Institute of Analysis and 
Advocacy’, and was made possible due to the support of the European Union through its Civil 
Protection and Humanitarian Aid Operations.
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Writ for Enforcement Burned by Shelling: Alimony Restored 
Svitlana, together with her 11-year-old son Maksym, fled their home in Zolote, Luhansk oblast, 
NGCA, and travelled a great distance before arriving in the town of Kalush in western Ukraine. 
Due to shelling, Svitlana’s house was destroyed, and nearly all of their belongings were lost in 
the fire.

Svitlana was divorced, and her ex-husband refused to provide alimony payments for their mi-
nor son, Maksym. In the past, Svitlana had initiated legal proceedings to enforce the payment 
of child support, and even obtained a writ of execution. However, the writ was destroyed in the 
fire, and the matter remained unresolved.

Svitlana turned to Kalush Free Secondary Legal Aid Centre, a partner of the Danish Refugee 
Council (DRC), to help restore the lost writ of execution. The FSLAC lawyer provided step-by-
step assistance in obtaining a duplicate of the writ of execution and renewing the terms of the 
executive proceedings.

Continuing to support the case, the lawyer assisted Svitlana in submitting an application to the 
State Executive Service for the enforcement of the court’s decision. Currently, Svitlana is receiv-
ing regular alimony payments from her child’s father.

This legal assistance was made possible through the partnership with Kalush FSLAC and the 
support of the European Union through its Civil Protection and Humanitarian Aid Operations.
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