
Founded in 1956, the Danish Refugee Council (DRC) is Denmarkʼs largest international NGO, with 
specific expertise in forced displacement. DRC is present in close to 40 countries and employs 9,000 
staff globally.
DRC advocates for the rights of and solutions for displacement-affected communities and provides 
assistance during all stages of displacement: in an acute crisis, in exile, when settling and integrating 
into a new place, or upon return. DRC supports displaced persons in becoming self-reliant and included 
in hosting societies. DRC works with civil society and responsible authorities to promote the protection 
of rights and inclusion. 

DRC Ukraine delivers and supports humanitarian aid initiatives across Ukraine, employing more than 
900 primarily national staff. With a main office in Kyiv, DRC is present in 11 oblasts across the country, 
working to provide targeted, timely, relevant, and efficient aid to displacement and conflict-affected 
communities.
DRC began programming in Ukraine in 1998, carrying out reintegration projects in Crimea, developing 
later, in 2014, to a larger-scale presence in the Donbas region. DRC scaled up its operations in response 
to the conflict in February 2022. It is now one of the largest international NGO operations in Ukraine, 
responding to the needs of conflict and displacement-affected communities across the country.
Today, DRC Ukraine implements a broad range of integrated and holistic programmes both directly 
and through national partners, delivering emergency and longer-term support, helping to support 
people to rebuild and recover their lives and improve access to durable solutions to displacement.
DRC delivers programme activities in Protection, Economic Recovery, Humanitarian Disarmament & 
Peacebuilding, Shelter & Settlements, as well as support to improve access to safe Water, Sanitation 
& Hygiene services. DRC remains committed to continuing to support conflict and displacement-
affected individuals and communities in Ukraine where vulnerabilities are deepening and where 
access to basic services and rights are at risk.

For complaints and appeals:

UKR-feedback@drc.ngo

0 800 33 95 18

You can also fill out the online form by 
scanning the QR code:

! Important: 
All humanitarian aid provided 
by the Danish Refugee Council 

(DRC) is entirely free. 
At no stage of assistance does 

the DRC request or 
charge fees.
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